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Hi there,
Grant here, Customer Success Manager at Particle.
I saw your checkout for the Particle Face Cream was still pending, and I wanted to proactively
do something about it.

Usually, my team just sends a standard reminder when an order is left behind. But I know
trying a new grooming brand online is a big decision, and I want to make it an absolute no-
brainer for you.

So, I just went into our system and manually authorized a 10% welcome discount for your first
order.

You can use the code WELCOME10​at checkout to drop the final price.

Combine that with our 30-day money-back guarantee, and there is literally zero risk to giving
us a shot today.

I've left your cart open and ready to go. You can resume your checkout and apply the code
right here

Let me know what you think of the results once you try it!

Best,
Grant Harrison
Customer Success Manager
Particle For Men
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